Terms and Conditions — Tastees Website (2025)

Effective Date: 01/09/2025

” ” u

Company: Tastees Manufacturing Limited (“Tastees,” “we,” “our,” or “us”)

Website: www.tastees.com.mt (the “Site”)

1. Acceptance of Terms

Welcome to the Tastees website. By accessing or using our Site, you agree to abide by these Terms and
Conditions. Please read them carefully. If you do not agree with any part of these terms, do not use
the Site. We may update these terms from time to time, and will post any changes here.

We may amend or update these Terms from time to time to reflect changes in our services, legal
requirements, or business practices. Any revised Terms will be posted on this page with a new effective
date. By continuing to use the Site after the revised Terms have been posted, you confirm your
acceptance of them.

2. Accuracy of Information

We make every reasonable effort to ensure that the information provided on this Site is accurate,
reliable, and current. Nevertheless, the Site and its content are provided on an “asis” and “as available”
basis without warranties of any kind. Information such as product descriptions, prices, nutritional
details, promotions, and availability may occasionally contain errors, omissions, or inaccuracies.

We reserve the right to correct such errors, including after an order has been submitted, and to update
content at any time without prior notice. You acknowledge that any reliance you place on the content
is at your own risk, and we disclaim liability for inaccuracies or omissions to the fullest extent permitted
by law. Nothing in this section affects your statutory rights under applicable consumer protection laws.

3. Use of the Site and Content

You agree to use the Site for lawful purposes only and in a manner that respects the rights of others.
You must not use the Site for fraudulent or harmful purposes, attempt to introduce viruses, malware,
or harmful code, or seek unauthorized access to the Site, its servers, or associated systems.

Copying, distributing, or reproducing content for commercial use without our prior written consent is
strictly prohibited. We reserve the right to suspend or terminate your access to the Site if you breach
these Terms and may take legal action where necessary. Unauthorized misuse of the Site may
constitute a criminal offense.

4. Intellectual Property Rights

All content displayed on the Site, including text, graphics, images, layout, design, and branding, is
owned by or licensed to Tastees and protected by copyright, trademark, and other intellectual property
laws. You may view, download, or print material from the Site for personal, non-commercial use only.

Any other use, including modification, redistribution, or reproduction of Site content, is prohibited
without our prior written consent. Tastees’ name, logo, and product branding are our registered or
unregistered trademarks, and unauthorized use of them, or of third-party marks displayed on the Site,
is prohibited.



5. Third-Party Links

Our Site may include links to websites or content provided by third parties for your convenience or
additional information. These links do not signify any endorsement or approval by Tastees of the
external website(s) or their content. We have no control over third-party sites and assume no
responsibility for the information, products, services, or materials on any linked third-party websites.
If you follow a link to another site, be aware that your use of those sites is subject to their own terms
and policies.

6. Acceptable and Lawful Use
We expect all users to use our Site lawfully and respectfully. You agree not to use the Site in ways that:
e Break any laws or regulations, or encourage others to do so.

e Violate the rights of anyone else (for example, using someone else’s content without
permission or infringing privacy).

e Disrupt or interfere with the Site’s normal operation or security. This includes not introducing
viruses, malware, or harmful code, and not trying to gain unauthorized access to any part of
the Site or its related systems.

e Misuse the content on the Site contrary to these Terms (for instance, by copying content in
bulk or removing copyright/trademark notices).

If you engage in unauthorized or prohibited use of the Site, we may suspend or terminate your access
and pursue legal remedies if necessary. Unauthorized use of the Site (such as hacking, malicious
misuse, or other abuse) may result in civil damages and could be a criminal offense under applicable
laws.

7. Privacy and Cookies

Your privacy is important to us. Any personal data that we collect through your use of the Site will be
handled in accordance with our Privacy Policy and applicable data protection laws (including the EU
General Data Protection Regulation “GDPR”). By using the Site, you acknowledge that you have read
our Privacy Policy (available on the Site) which explains how we collect, use, and protect your personal
information. Our Site may use cookies or similar technologies to improve user experience — details are
also provided in our Privacy Policy. If you have any privacy-related questions, please refer to the Privacy
Policy or contact us as outlined in that policy.

8. Limitation of Liability

To the fullest extent permitted by law, Tastees will not be liable for any loss or damage arising out of
or in connection with your use of this Site. This includes, without limitation, any direct, indirect,
incidental, consequential, special, or exemplary damages. Examples include loss of data, loss of profits,
business interruption, or any other losses or damages of any kind, even if we have been advised of the
possibility of such damages. In plain terms, you use our Site at your own risk. Nothing in these terms
limits or excludes any liability that cannot be limited or excluded under law.

9. User Accounts

If you create an account on our Site, you are responsible for keeping your login details secure and
confidential and for all activity conducted under your account. You must notify us immediately if you



suspect unauthorized use of your account. We reserve the right to suspend or terminate accounts that
are misused, used fraudulently, or left inactive for extended periods.

10. Online Orders and Transactions

If our Site allows online purchases, all orders are subject to acceptance and availability. We reserve the
right to refuse or cancel any order at our discretion. Prices are displayed in Euro and may include or
exclude VAT as stated. Additional delivery charges may apply. Payment is processed securely via trusted
third-party providers; we do not retain your full payment details. Delivery times are provided as
estimates only and may be subject to delays outside our control. Full terms relating to sales, refunds,
and returns will be made available at checkout or in a separate policy referenced on the Site.

11. Indemnity

You agree to indemnify and hold harmless Tastees, its affiliates, employees, officers, and agents from
any claims, damages, liabilities, losses, or expenses, including reasonable legal fees, that arise from
your misuse of the Site, your breach of these Terms, or your violation of any applicable law or third-
party rights.

12. Governing Law and Jurisdiction

These Terms and your use of the Site are governed by the laws of Malta. By using the Site, you agree
that any disputes or claims relating to the Site or these Terms will be subject to the exclusive
jurisdiction of the courts of Malta. We reserve the right to seek injunctive or equitable relief in any
jurisdiction if necessary to protect our interests or enforce these Terms.

13. Changes to These Terms

Tastees may update or modify these Terms and Conditions from time to time. If we make changes, we
will post the updated Terms on this page with a new effective date. It is your responsibility to review
the Terms periodically. Your continued use of the Site after any changes are posted constitutes your
acceptance of the updated Terms.

14. Contact Us

If you have any questions, concerns, or comments about these Terms and Conditions, please contact
us at exports@strand.com.mt or through the contact information provided on our Site. We value your
feedback and will do our best to address your inquiry.



